Transfer of Medical Care Flowchart

The intention of this flowchart is to provide a clear process for the transfer of medical care, from one general practitioner (GP) to
another GP, for patients entering residential aged care facilities (RACFs) or for patients already in a RACF where the GP is no
longer able to provide medical services. It is expected that this process will enhance integration and communication between GPs
and RACFs, improve access to primary medical care for residents of RACFs and improve quality and continuity of care for

residents entering or living in RACFs.

ELIGIBILITY
Patient or resident that requires a GP that visits Sutherland Shire Residential Aged Care Facilities

PATIENT

SECTOR PRACTICE LIST

Provide patient/person responsible with a list of practices in the sector that visit the facility they are
entering.

RACF/GP/
ACAT / NHHILS

CHOICE OF GP

Patient/person responsible determines their GP of choice either through discussion with their current
GP and or by contacting general practices within the sector.

PATIENT

MEDICAL TRANSFER OF CARE REQUEST & CONSENT

Patient/person responsible/RACF contacts the usual GP and requests a transfer of medical care.
The patient/person responsible provides consent to the transfer of information and advises the usual
GP of the details of the GP accepting ongoing care.

PATIENT/
PERSON
RESPONSIBLE /
RACF

TRANSFER OF MEDICAL CARE

The usual GP:

o Completes the transfer of medical care form

e Sends a copy of the transfer form to the accepting GP and to the RACF to which the patient is
being admitted

e Maintains a copy of the transfer form in the patient's medical file

REFERRING
GP

CHANGE IN MEDICAL CARE OF PATIENT

e  Obtain consent to complete a Comprehensive Medical Assessment, if patient is eligible. (Item 712) and
refer to the pharmacist to participate in an Residential Medication Review (Item 903)

o  Atthe request of the aged care home, contribute to the care plan prepared by RACF. (Item 731)

e  Following contribution to a care plan, if appropriate refer the patient to a HIC registered allied health
provider(s) / dentist that best meets the specific needs. Each patient is eligible for up to 5 allied health
services and 3 dental services per year. Complete HIC referral form(s).

o If appropriate, organise or participate in a case conference, either face to face or via telephone. ltems
734,736,738,775,778 and779)
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